MODULE 1: COMPUTER TRAINING (SEPTEMBER 2, 2009)

This exercise will help you understand how to use the web to access information about telecommunications.   To assist you in mastering the technology, please do the following. Prepare your response  in MS Word or Corel WordPerfect and email it as an attachment to an email sent  to  Professor Johnson at  alj@cwsl.edu . I want you to use your own words. Do not cut and paste. We will discuss your results in class. 
A.  Locate the following  web pages  and then answer the questions below.    You will be using  these sites in your research so add a bookmark for these cites:  
a. Justice Department-(DOJ)  

http://www.usdoj.gov


b.  Federal Communication Commission (FCC)




http://www.fcc.gov
c. Federal Trade Commission (FTC)

http://www.ftc.gov
d.  National Telecommunications Information Administration


http://www.ntia.gov 

 Answer the questions below. The answer is one of the agencies above. 
1) What federal agency is administering the Government’s TV converter program, established to facilitate the conversion of TV stations  from analog to digital.

2) What federal agency has the authority to regulate Broadband and what are the major policies for broadband deployment? 

3) How does the Department of Justice impact on technology and telecommunication-related issues?

4) What agenc(ies) is/are primarily responsible for advising  consumers on their privacy rights and privileges related to access to technology or telecommunication services, e.g. Spam,  telephone service, advertising, and the internet.
B. Identify a technology or  application  that you  think could be the next killer application or technology.   Fill out the Assignment sheet for “The Next Killer  App.” Explain your reasoning for the selection. You will present your selection to a group and then try to reach a group consensus to present to the class.  You may use your selection as the topic for your three page technology paper.  
IN-CLASS DISCUSSION --THE NEXT KILLER APP

 (SMALL GROUP DISCUSSION)

Break down into groups of three or four persons.  Each person within the group  should have researched an application or technology that will be the next killer app. 
I. Pick an application or  technology that is new and innovative, with the potential for being the next killer application. See below for examples. 
A. Applications

1. Internet
2. Research

3. News/information

4. Entertainment

5. Educational

6. Retail-eCommerce
Banking

Reservations

Mail orders/Direct mail

7. Business Services e.g. ASP, intranet communications

8. Trouble shooting/Training

9. Network managers


B. Technology



1. Broadband


2. Wireless and Wireline


3. Computer, Network, Connectivity


4. Digital  and  Analog


5. Conversions, e.g., VoIP

II. Identify your business profile from the following:

A. Gender

B. Income Levels

C. Educational levels

III. What risks do you perceive in pursuing the venture?

A. Technology standards

B. Consumer demand

C. Costs

D. Efficiency

E. Manpower displacement

F. Financing

